Login Problems with Internet Explorer — Unblocking Cookies

Symptoms

You correctly enter your email and password but when you click on the Login button, the
email and password areas are simply reset to empty, as shown:

E-mail [

Fasswaord |

Login Fegister

This problem is unique to Internet Explorer, and the solution is shown below.

Note:

If you see the red “email or password invalid” message, the solution shown below will not
solve your login issue:

E-mail or password imvalid, please re-try.

E-mail [

Fassword |

Login Fegister




Solution — unblock Cookies

The Expand elLearning and testing system is hosted for us by our training Partner, Q6.
Unfortunately, the default security settings of Microsoft’s Internet Explorer causes cookies
from third parties (to our main site) to be blocked. This causes the login to fail and simply to
present the login page again.

In order to allow third party cookies from Q6, following the simple instructions shown below:

1. Try to log in as normal (this will add the Q6 sites to the blocked list).

2. Double click on the security “No entry” icon in the status bar at the bottom of the
browser window, on the right hand side:

| !% ! # Internet I

This will display a table that is similar to the following:

% Bazed on vour privacy setings, some cookies were restricted or blocked.
il

Show: IHestricted Web sites j

Wwieb sites with content on the curent page:

Site | Cookies
hittp: £ Aaana, gBtraining, co.uk/testinglogin. aspYelienti..  Blocked
hitp: //statze webtrendslive. comddoskBzexfIupotefiv...  Blocked
hitp: A statee webtrendslive. comddoskjBzexfInpotefim... Blocked
hittp: A e, gBtraining. co.ukAtesting/menu. aspPclien... Blocked

To wiew a site's privacy summary, select an item in the list, and S Ly |
then click Summary.

Learn more about privacy. . Settings... | | Cloze I




3. Select the first of the sites listed for www.qg6training.co.uk and click on Summary.
This will display the following:

Could not find a privacy palicy for hitped Asse. gBtraining. co. ukAteztingdlogin.azp. To view this zite’s privacy
policy, contact the 'Web zite directy.

How should cookies from “'g6training. co.uk' be handled?
" Compare cookies' Privacy Policy to my settings.

Cancel

_ Cancel |

£ Abways allow this site to use cookies.

% Mever allovs thiz zite to use cookies.

4. Then select “Always allow this site to use cookies:

Haow zhould cockies fram 'gBtraining. co.uk' be handled?

i~ Compare cookies' Privacy Policy to my settings.

"~ Mever allovs thiz zite to use cookies.

5. Click on “OK”. This will allow all cookies from the www.g6training.co.uk site.

6. Click on “Close”. You should now be able to login successfully.
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